Opportunities to
Begin Again
Mental Health Kokua is committed to
helping people with the opportunity
to begin again. Through specially
designed, highly professional and
culturally sensitive services and
settings, we assist people with mental
illness to achieve optimum recovery
and functioning in the community,
and to live independently. Also,
we strive to eliminate the stigma
attached to those living with mental
health challenges.
Our services include housing,
case management, psychosocial
rehabilitation, psychiatry, Peer, IOP,
outreach and counseling. Through
timely, cost effective, and focused
care, we enable people with mental
illness/dual diagnosis to recover and
move toward more independent ways
of living in their community.
Founded in 1973 as a non-profit,
Hawaii corporation, specifically
to assist persons recovering from
serious mental illness, MHK has
grown from just one house on
Sierra Drive in Honolulu, to over
thirty locations throughout Hawaii,
including Oahu, Maui, Kauai, and
Hawaii Island. Today, we are one
of the most respected and trusted
mental health organizations in the
state of Hawaii.

A Leader in Health Care Services
Mental Health Kokua assists people with
mental health and related challenges, to
achieve optimum recovery and functioning in
the community. We know how important it is
for people to have confidence in their health
care provider. The people we serve can trust
that we not only provide excellent care, we
also are leaders in administering health care
services.
Since 1997, our programs and services have
been accredited by CARF, an independent,
nonprofit organization whose mission is
to ensure that services meet consumer
expectations of quality and outcomes. CARF
accreditation is a national standard of quality.

Companies
That Care
Help End Homelessness
Maui

Opportunities to Begin Again
www.mhkhawaii.org

Main Office - Oahu
1221 Kapiolani Blvd., Suite 345
Honolulu, HI 96814
tel: (808) 737-2523
fax: (808) 734-1208
East Hawaii Office
208 Wainaku Avenue
Hilo, HI 96720
tel: (808) 935-7167
fax: (808) 933-1212
West Hawaii Office
75-166 Kalani Street, Suite 103
Kailua-Kona, HI 96740
tel: (808) 331-1468
fax: (808) 331-1378

Maui County Office
105 Market Steet #102
Wailuku, HI 96793
tel: (808) 244-7405
fax: (808) 242-1469
Kauai County Office
3205 Akahi Street
Lihue, HI 96766
tel: (808) 632-0466
fax: (808) 632-0866
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What is Homeless Outreach?

Frequently Asked Questions

• Homeless Outreach: Homeless adults
with mental illness are often confused,
suspicious, and maybe paranoid. Using
non-threatening approaches with the
homeless person, Mental Health Kokua’s
Outreach Workers engage the person
building a relationship. This process can
take days to weeks before the homeless
person will trust Outreach workers.

A re these people dangerous?
• People with mental illness are no more
dangerous than the general population.

• Chemical Dependency Treatment:
Mental Health Kokua Maui offers
specialized dual diagnosis chemical
dependency treatment services onsite at our Psychosocial Rehabilitation
Program for people wanting help. About
85% of homeless adults with mental
illness served are also chemically
dependent.

How to Contact a Homeless
Outreach Worker
• When a homeless person with mental
illness frequents your business area,
she or he may be confused and
disorganized. You may be fearful to
intervene.
• Please call our Outreach Worker at:
808-344-5741 or 808-344-5742.
• Once you call, a Homeless Outreach
Worker will come to your business and
talk with the person. Mental Health
Kokua’s commitment is to provide
homeless outreach contact within one
work day from time you call.

Are these people drug addicts?
• About 85% of homeless adults have
chemical dependency problem, who use
drugs and alcohol to self-medicate. With
treatment 90% become abstinent.

How Long Does It Take?
• Please understand that a homeless adult with
mental illness may not be taking psychiatric
medication to stabilize psychotic symptoms.
• The homeless person may be confused and
suspicious.
• Building a relationship will take days to
weeks in order to gain trust.

• Outreach Workers will assist you to provide
services and begin the process to relocate
the homeless adult with mental illness from
your business.

How Much Does It Cost?
• Homeless Outreach services cost your
business the time it takes to call.
• There is no charge to your business.

• Homeless Outreach services are funded by
the Maui County, Dept. of Health-Adult
Mental Health Division, and Maui
United Way.

Are these people retarded?
• Homeless adults with mental illness are of
normal intelligence. Many people served
have families and may have had jobs
before their current situation
Are these people from the
mainland?
• About 5% of the homeless adults with
mental illness served by Mental Health
Kokua are from the mainland. Other
homeless providers may serve a different
population.
• Many of the homeless adults with mental
illness served by Mental Health Kokua have
local families and connections.
Do these people get better?
• About 90% of the homeless adults with
mental illness served by Mental Health
Kokua for 6 months or longer, transition
from the street into stable housing.

